
 

ROAD CLOSURES:  

SR 421 south towards North Carolina remains closed. The road is not open to public use yet. Updates will be 
posted on JohnsonCountyTN.gov, our Facebook page and shared with the media and community leaders. 

SR 91 towards Damascus remains closed. 

Roan Creek Rd/167 from Lakeview Dr. to Shaw Ward Rd. remains closed. 

County roads are passable, but you must be cautious. We have a lot of outside agencies and volunteers in the 
county. Please drive carefully as there are numerous crews out working on the roads. 

 

ANNOUNCEMENTS:  

U.S. Senator Marsha Blackburn Office Hours 
Each Tuesday until further notice. 
9:00am-12:00pm 
Johnson County Courthouse 

Representative Diana Harshbarger Office Hours 
Monday-Friday until further notice.  
9:00am-5:00pm 
Johnson County Courthouse 

  
 



 
ANNOUNCEMENTS – CONTINUED:  
 
DEBRIS REMOVAL 
 
The National Guard has assigned personnel and 
equipment to aid the county in the removal of 
debris. They are working in conjunction with the 
Highway Department to coordinate these efforts 
and want to make everyone aware of the process.  
 
If you need assistance with clean-up on your 
personal property, please call 423-727-2507. 
 
NOTE: A free burn permit is now required in 
Tennessee prior to burning leaves or natural 
vegetation, including debris caused by Helene. 
Permit available online at BurnSafeTN.org 
 

● At this time, they will ONLY be removing debris 
that includes vegetation.  

● Please place this debris at the right-of-way of your 
property as they are not permitted to access 
private property.  

● If you have other household or property debris, 
this MUST be placed in a separate pile.  

● They will take the vegetative debris to the burn 
pit for proper disposal.  

● Absolutely NO private or commercial dumping at 
the burn pit will be permitted. 

● Due to safety & environmental measures, 
removal and disposal of this debris will be 
monitored under direction of the National Guard.  

UPDATE ON POST OFFICES 
 
The USPS Trade post office located at 164 
Highway 67 N in Trade has resumed operations. 

The Mountain City post office on College Street 
remains closed as repairs are still ongoing.  
 
A mobile retail unit is available to residents in the 
post office parking lot. 
Hours of operation: 
Mon-Fri, 10:00 am - 4:00 pm EST 
Sat, 10:00 am - 12:00 pm EST 
Sun, Closed 
 

RED CROSS SHELTER CLOSED 
 
We have confirmed that the Red Cross Emergency 
Shelter at First Christian Church closed on 10/12 
FCC needs propane heaters & propane! 
 

 
First Christian Church is still providing resources and 
supplies each day from 10:00am - 4:00pm and lunch 
each day from 12:00-2:00pm.   
Call 423-727-9151 if you need assistance. 
 

Crisis Clean-up Hotline for survivors (no charge) Call (844) 965-1386 

Help finding loved ones or wellness checks 800-TBI-FIND 

TDEC NOTICE: Mandatory Water Conservation  
for non-essential water usage. Examples of non-
essential use of water are clothes washing, 
running dishwashers, landscaping irrigation,  
or washing cars. 

Get up-to-date information: 
https://www.tn.gov/tema/updates/hurricane-
helene.html 

 

 

http://www.burnsafetn.org/


RESOURCES FOR YOU & YOUR FAMILY: 

WHAT IS AVAILABLE WHERE LOCATION WHEN 
Supplies, non-perishable 
food items & Cold 
Weather items (blankets, 
clothing) 

Butler Butler Depot  
at Watauga Lake  
114 Piercetown Road 

NEW HOURS 
Tuesday, Thursday 
and Saturday  
11:00am-5:00pm 

Hot meals, personal 
hygiene, resources & 
cleaning supplies. 

Butler Watauga Lake Mercantile  
1535 Dry Hill Road 
Butler 

Monday – Sunday  
11:00am-5:00pm 

Food & Supplies Mountain City National Guard Armory 
1923 S. Shady Street 
 

NEW HOURS W/O 10/14 
Tuesday & Thursday 
10:00am-6:00pm 
Saturday  
10:00am-4:00pm 

Supplies & Resources Mountain City Mountain City Elementary 
301 Donnelly Street  

Monday-Wednesday 
2:00-6:00pm 
Call 727-2640 for help 

Showers 
 
 
Loads of Laundry 

Mountain City 
 
 
 

Johnson County High School 
290 Fairground Hill 
 
Old Field House  
 

Monday-Wednesday 
9:00am-3:00pm 
 
Monday-Friday 
8:00am-8:00pm 

Lunch, food, and supplies. Mountain City First Christian Church 
401 West Main Street 

Monday-Sunday 
Pantry Open:  
10:00am-4:00pm 
Lunch:  
12:00pm-2:00pm 

Resources & Supplies 
Downstairs Fellowship 
Hall Downstairs 

Mountain City First Free Will Baptist Church 
319 Hemlock Street 

Wednesday, October 16 
9:00am-3:00pm 

Supplies, toiletries, 
hygiene products, baby 
food, canned foods +  

Mountain City Mountain City Church of Christ 
512 S Church Street 

Monday-Friday 
9:00am-4:00pm 
423-727-7175 

Showers, laundry, supplies 
(No meals will be served) 
Anyone with special need 
can call 423-946-0798 

Mountain City Pleasant Grove Church 
3385 Roan Creek Road 

Monday – Friday 
3:00-7:00pm 
 

Soup Kitchen & Supplies  
 
Soup Kitchen open daily 
10:00am-2:00pm 
 

Mountain City Helping Others of Johnson Co. 
1017 W Main Street 
423-460-1095 

Monday-Friday 
10:00am-4:00pm 
Saturday 
10:00am-2:00pm 

Please contact the church 
if you need assistance. 

Mountain City Calvary Baptist Church Life Ctr  
1354 Cold Springs Rd 
 

Phone:  
423-895-2019 

Diapers, wipes, formula, 
baby clothes, maternity 
clothes, cleaning supplies 
or personal hygiene items 

Mountain City Pregnancy Support Center  
Email for help: 
Pscjc70@gmail.com 

READ SPECIAL  
UPDATE BELOW 



Meal delivery for 
homebound Senior 
citizens: 423-727-8883 

Mountain City Johnson County  
Senior Center 
128 College Street 

Monday-Friday 
Center fully reopens on 
Wednesday, October 9 

Free, high-speed internet Mountain City MC/JC Community Center 
128 College Street 

Monday-Friday 
 
 

Free WiFi   
charge cell phone 

Mountain City Johnson County Center  
for the Arts  
129 West Main Street 

Monday-Saturday 
Normal business hours 

Free wi-fi, charge phones Mountain City Johnson County Welcome 
Center  
716 S Shady Street 

Monday-Friday 
Normal business hours 

Water, food, hygiene and 
cleaning supplies plus a 
limited supply of pet food 
and clothing (kids & adult) 

Mountain City Doe Valley VFD 
283 Slabtown Road 

Monday-Friday 
10:00am-6:00pm 
Supplies may vary. 

Free Wi-Fi & PCs available 
or bring your own device 

Mountain City Johnson County Library 
219 N Church Street 
 

Monday-Friday 
9:00am-6:00pm 
Saturday 9:00am-1:00pm 

FREE professional 
counseling services to the 
community. The service is 
available for ANYONE in 
need The counseling 
services will be provided 
at the church office during 
those dates and times. 

Mountain City First Baptist Church  
421 West Main Street 

October 17, 18, 19, 21, 
25, 26, 28 and November 
1, 4, 8 from 9:00am-
5:00pm 

Supplies, resources & 
shower trailer 

Trade Evergreen Baptist Church 
8805 Highway 421 S 
 

Call for hours: 
423-727-9452 

Grab-and-Go: Food, 
water, and blankets will 
be available outside of our 
facility 24/7 for easy 
pickup.  Supplies will be 
available in the ZRC. 

Trade State Line Resource Station and 
Rural Distribution Center 
LOCATION: ZRC Skate 
(next to Sharpie’s) 
11878 Hwy 421 

NEW HOURS:  
Monday, Tuesday, 
Thursday, Friday & 
Saturdays 
10:00am-6:00pm 
Closed on Wednesdays 
and Sundays 

 

 

 

 

 

 



 

SPECIAL UPDATE FROM PREGNANCY SUPPORT GROUP  

Pregnancy Support Center officially open by appointment only beginning tomorrow, Monday October 14th, 
2024.  Appointments are available Monday, Tuesday, Wednesday and Fridays from 10-4.  Thursday evenings 
from 4-8 pm.  New location is 2043 Forge Road, MC. Our telephone number is 423-727-8600.  Look for signs. 

Nelson’s Chapel Baptist Church (2043 Forge Road in Children’s sanctuary) has items for distribution 
beginning Tuesday, Oct 15th from 10-2 on Tuesday, Wednesday and Fridays.  Please stay in your car and we 
will come see what you need and bring your items out to your car.  Please be careful as pavement at the end 
of our children’s sanctuary did have some buckling.  You may also call the Pregnancy Support Center at 423-
727-8600 with questions.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



HOW TO DONATE MONETARILY TO HELP JOHNSON COUNTY FAMILIES:  

The following Johnson County charities are recognized 501(c)(3) organizations who have committed to 
designate funds raised for disaster relief assistance to Johnson County residents. Donations may be tax-
deductible, as allowed by law. Please consult your tax preparer for additional information.  

 Hometown Service Coalition – designate disaster relief assistance -  HometownService.org 
EIN# 85-2772602  −  Amazon Wish List: https://a.co/9H7RU8g  −  HSC, PO Box 331, Mountain City TN 37683 
 

 Butler Community Relief Fundraiser – Give to Butler Relief Fund or take your donation to Farmers State 
Bank tell them it's for the Butler Ruritan Community Relief Account or see any Ruritan member. 
 

 Fundraiser to rebuild Worley W. Hall Memorial VFW Post 6908 – CLICK HERE   501(c)9 
 
Please email updates to: 
Office.Mayor@JohnsonCountyTN.gov 
 

Follow for updates: 
JohnsonCountyTN.gov 
Facebook:  https://www.facebook.com/jocotngovernment 

 

UPDATE FROM JOHNSON COUNTY SCHOOLS:  
Updated hours for resources offered week of October 14 due to Fall Break 
 
MCE will be the only school open next week distributing resources to the public and there will be a change in 
hours. We will be open Monday, Tuesday, and Wednesday from 2:00-6:00pm. If someone needs something 
and is unable to get to MCE, please call 727-2640 and we will get it to you.  
 
Showers will be open at the Johnson County High School from 9:00-3:00pm on Monday, Tuesday, and 
Wednesday.  
 
Our Loads of Laundry Center at the old field house will be open from 8:00am-8:00pm, Monday through 
Friday.  
 
We will also stop accepting deliveries after October 11 so that we can distribute the items we have and begin 
to get our schools ready to welcome back students soon.  
 
We are so grateful for the overwhelming support from everyone. We continue to keep our community in our 
thoughts. Please let us know if we can help in any way! 
 
Johnson County Schools has partnered with ENGAGE TN, a free program offered by the state to boost 
student engagement. This program is completely free and optional. Schools may refer students to the 
program, but if you would like your student to be involved without a school referral, please notify us through 
email at eosborne@jocoed.net or by phone at 423-727-2640.  Get more information here: 
https://tinyurl.com/JoCo-EngageTN 

https://tinyurl.com/donate-hdc-disaster
http://hometownservice.org/
https://a.co/9H7RU8g
https://tinyurl.com/Butler-Relief-Fund
https://tinyurl.com/VFW6908-GoFundMe
mailto:Office.Mayor@JohnsonCountyTN.gov
https://www.facebook.com/jocotngovernment
https://tinyurl.com/JoCo-EngageTN


 
LOCAL NEEDS: 

Volunteer leaders in the following communities have requested help in acquiring the items listed. Please note 
that requests can change daily as they assess what inventory they have on-hand and what is needed. If you 
are on Facebook, please follow their individual pages for up-to-date information. Please do not bring clothing 
or linens unless volunteer leaders specifically request it.   

 
 
TRADE 
 
Follow State Line Resource 
Station and Rural Distribution 
Club on Facebook! 
 
NEW HOURS:  
Monday, Tuesday, Thursday,  
Friday & Saturdays 
10:00am-6:00pm 
 
Closed on Wednesdays and Sundays 
 
Distribution Center Location:  
ZR Warehouse (near Sharpies) 
11878 US-421 
Trade, TN 
 

 
 

Current Donation Needs (Shared from State Line Resource’s Facebook Page): 
 

• We do not have space for used clothing at this time. We do have a need for new, cold weather/winter 
camping gear.  

• Reminder that we are closed on Sundays and Wednesday. Otherwise, open 10-6. 
• Please do not bring other items unless we’ve confirmed the items with you directly.  
• We are NOT accepting water or used clothing at this time. We simply do not have the resources to 

sort, store, or distribute.  
• Use the form in our bio (on Facebook page) to let the community know what you have collected to 

donate. If you are a hub with a surplus to share with other hubs, please fill this out also! 
• Donate to local organizations across the disaster area and don’t forget to check on your neighbors. 
• Volunteer if you’re able. 

 
 
 

https://www.facebook.com/profile.php?id=61566761585621
https://www.facebook.com/profile.php?id=61566761585621
https://www.facebook.com/profile.php?id=61566761585621


 
LOCAL NEEDS … CONTINUED 
 
BUTLER  
Distribution Center: BUTLER DEPOT AT WATAUGA LAKE  |  114 PIERCETOWN ROAD   
Follow Butler Depot at Watauga Lake on Facebook 
 
NOTE: Carbon Monoxide detectors needed to distribute to people using alternate heat sources such as 
propane heaters. Those can be dropped off or shipped to: Butler Depot at Watauga Lake – 114 Piercetown 
Road – Butler, TN 37640 
 
Please call Butler Depot before bringing items to confirm what is needed:  423-768-3333 
************************************************************************** 
 

MOUNTAIN CITY  

NATIONAL GUARD ARMORY | 1923 S SHADY STREET  

Volunteers needed at the Armory: 
Tuesday and Thursdays from 10:00am-6:00pm and Saturdays from 10:00am-4:00pm 
 
The National Guard Distribution Center is in the process of updating their needs list. Please follow the 
county’s Facebook page and website for new information. Please do NOT send clothing or linens.  
************************************************************************** 

 
 

https://www.facebook.com/wataugalakerentals


 

FEMA ASSISTANCE INFORMATION: 

Applying for Assistance: 

To be eligible for FEMA assistance, survivors must apply with FEMA.  There are four ways to do this:  

◻ Call 1-800-621-3362 
◻ Register online at disasterassistance.gov 
◻ Download the FEMA app. 

When available, register in person with a Disaster Survivor Assistance team member or at a Disaster Resource 
Center co-located with a state Multi Area Resource Center.  

We encourage survivors to also contact their insurance agent to begin the insurance claims process. Some 
FEMA assistance will be determined by insurance to avoid a duplication of benefits. 

Serious Needs Assistance: 

This is a one-time payment of $750 per household and is money to help pay for immediate needs  like food, 
first aid, infant supplies, personal hygiene items or fuel for transportation.  This may be the first grant 
survivors may see.  Applicants do not need to provide receipts, and they do not pay this money back; it is a 
grant. 

Clean and Sanitize: 

This is a one-time payment of $300 to help pay for minor damages to clean, sanitize and make a home safe to 
live in.  This is available for eligible homeowners or renters who can still live in their homes.  Applicants should 
save receipts for supplies, materials or paid help. 

Housing Inspections:  

Once registered, a homeowner will be contacted by a FEMA Housing Inspector to schedule an appointment to 
inspect the damaged home.  The inspector will call or text the applicant to make an appointment to meet at 
the home. They will already have the applicant’s FEMA application number. They will leave messages and/or 
texts at the phone number listed on the FEMA application. These communications may come from unfamiliar 
phone numbers, and it is important that applicants respond so their application can be processed. 

Inspectors carry photo identification and will show it to the applicant. For security reasons, federal 
identification may not be photographed. Inspectors will never ask for, or accept, money. Their service is free. 
Inspectors do not make decisions on eligibility for assistance. Information gathered during the inspection is 
among the criteria FEMA uses to determine if applicants are eligible for federal assistance.  

 The inspector will consider: 

● The structural soundness of the home, both inside and outside. 
● Whether the electrical, gas, heat, plumbing and sewer/septic systems are all in working order. 
● Whether the home is safe to live in and can be entered and exited safely. 

 

 



 

FEMA …  Continued 

 

A typical home inspection can take up to 45 minutes to complete but may be shorter especially if damage is 
obvious. If you have questions about the status of your application, you can call the FEMA Helpline at 800-621-
3362. 

Displacement Assistance: 

If a resident’s home is unlivable there is a displacement assistance program that can help cover those 
costs.  Once authorized, assistance is automatically provided for 14 days and can be extended if needed. To 
extend, the applicant should call the FEMA Helpline at 800-621-3362.  For your area, the 14-day grant for 
displacement assistance is $1,666 and is available to both homeowners and renters. 

These are the first grants that survivors may see. 

Additional Programs: 

There are additional programs that may help survivors recover including the Housing Assistance 
Program which may help with Home Repair or Rental Assistance and the Individual and Household 
Program that provides financial assistance and direct services to eligible individuals and households who have 
uninsured or underinsured necessary expenses or serious unmet needs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 



 



 

Emergency Livestock Feed Resources 

Billy Ward II  

 

 Across the state organizations including UT/TSU Extension, Tennessee Farm Bureau, Meade Tractor, 
the Tennessee Department of Agriculture, and others are working together to support farmers impacted by 
Hurricane Helene.  The Appalachian Fairgrounds is the central hub for supplies coming into and being 
distributed to all East Tennessee Counties. 

 Farmers requesting supplies related to flood damage can do so via an online form found in the most 
recent email sent by the ANR branch of Johnson County UT/TSU Extension, the Johnson County UT/TSU 
Extension Facebook page, or calling the office at 423-727-8161.  Please submit the form before picking up 
supplies.  Supply pickup is available Fridays, beginning October 11 between 8:30am – 3:00 pm. 

 All farmers in any county with flood damage causing loss of hay and/or pasture is welcome to pick up 
hay for emergency feeding needs.  Each farming operation can pick up 8-10 round bales or 21 square bales per 
week, however, this may change according to supply in order to help as many farms as possible.  Supplies are 
distributed on a first-come, first-served basis.  Please consider sharing loads with neighbors.  If hauling for 
multiple farms, please bring those farm operators along if possible. 

 Other agricultural supplies including fence, posts, wire, and more may be available in limited 
quantities.  All supplies including hay will be available until supplies run out.  If you or someone you know 
wants to donate hay or other supplies please call the UT/TSU Extension Office. 

 As winter knocks on the door, please take time to assess your winter feed requirements.  A mature 
cow consumes 25-30 pounds of hay and wastes a few more every day.  Plan to feed 30-35 pounds of hay per 
day for each mature cow.  There is little nutritional value in rained on and flooded hay and feeding moldy hay 
can lead to illness or diminished animal production and fertility.  There is more compromised hay in Johnson 
and surrounding counties than many realize.  Take advantage of the multicounty supply hub, reach out to 
other organizations offering supplies, and work with your neighbors.  This may also be the time to market 
calves and cull non-producers, late calvers, open cows, and cows weaning small calves.  

 Working together is the only way we will be able to successfully weather this storm.  Be kind, be 
patient, and do not be afraid to ask for assistance.  Please call the Johnson County UT/TSU Extension office if 
you have any questions or if we can help in any way.   

 



 



 



 



 


