
 

 

 

 

 

 

 

 

FEMA REPRESENTATIVES WILL 
BE AVAILABLE AT THE 
JOHNSON COUNTY LIBRARY 
FROM MONDAY, NOVEMBER 4 
THROUGH FRIDAY, 
NOVEMBER 8, 2024. 

Please follow our Facebook 
page or visit our website for 
updates regarding the FEMA 
Disaster Recovery Center 
locations, dates and times. 

 

INCLUDED IN THIS ISSUE:  

• Road Closure Updates 
• Hurricane Helene Disaster 

Relief Assistance 
• Debris Removal 
• Available Resources 
• How to Help 
• School Update 
• Local Donation Needs 
• FEMA Updates 

 

 

 
 
 



 
announcements continued . . .  
 
 
JOHNSON COUNTY ROAD CLOSURE UPDATES: 
 

• Johnson County SR 91 towards Damascus is now open to local traffic from Virginia 
• Johnson County SR-34, US 421  -  Closed MM 18.5 to MM 20 
• Johnson County SR-167  -  Open Both Directions 
• Johnson County SR-133 – Open Both Directions  
• Carter & Johnson County SR-159, US 321  -  Closed at Elks Mills Community  
• Carter County SR-91  - Open MM 9 to Johnson County 
•  

FOLLOW THIS LINK FOR UPDATES: https://tinyurl.com/TN-Roadway-Closure-Map 

 
 
 

https://tinyurl.com/TN-Roadway-Closure-Map


 

 



 
 
announcements continued …  
 
DEBRIS REMOVAL 
 
The National Guard has completed their 
assignment in Northeast Tennessee. Johnson 
County, along with other counties affected by 
the disaster, will be working with Federal and 
State agencies to acquire funding to contract 
debris removal services for local residents.   
 
If you need assistance with clean-up on your 
personal property, please call 423-727-2507. 
 
NOTE: A free burn permit is now required in 
Tennessee prior to burning leaves or natural 
vegetation, including debris caused by Helene. 
Permit available online at BurnSafeTN.org 
 

● At this time, no disaster debris will be picked up 
by the County. Once a company has been 
contracted to handle the debris removal, we will 
update residents regarding next steps. 

● Please place vegetation debris at the right-of-way 
of your property as crews are not permitted to 
access private property.  

● If you have other household or property debris, 
this MUST be placed in a separate pile.  

● Crews will take the vegetative debris to the burn 
pit for proper disposal.  

● Absolutely NO private or commercial dumping at 
the burn pit will be permitted. 

● Due to safety & environmental measures, 
removal and disposal of this debris will be 
monitored by the contracted provider.  

UPDATE ON POST OFFICES 
 
The USPS Trade post office located at 164 
Highway 67 N in Trade has resumed operations. 

The Mountain City post office on College Street 
remains closed as repairs are still ongoing.  
A mobile retail unit is available to residents in the 
post office parking lot. 
Hours of operation: 
Mon-Fri, 10:00 am - 4:00 pm EST 
Sat, 10:00 am - 12:00 pm EST      Sun, Closed 
 

TDEC NOTICE ON NOVEMBER 1, 2024: 
CARDERVIEW UTILITY DISTRICT 
Boil Water Advisory lifted, Water Conservation 
Advisory remains in place due to seasonal 
drought issues and is not related to Hurricane 
Helene events. 
 
MOUNTAIN CITY WATER DEPT  
Boil Water Advisory lifted; service restored 
system wide. Telemetry issues with some tanks 
and pump stations remain. 

Get up-to-date information: 
https://www.tn.gov/tema/updates/hurricane-
helene.html 
 
Track water system issues here: 
https://tdec.maps.arcgis.com/apps/dashboards/adb7
7ccfe90d472fb4a187be7ef84cf2 

 
ASSISTANCE FOR SMALL BUSINESS OWNERS 
Link for details: Small Business Hurricane 
Recovery Grant Program FAQs | U.S. Chamber of 
Commerce Foundation 

USCCF grant program by AMEX and USCCF:   
• $5,000 for 1,000 small businesses impacted by 

Helene/Milton with 1 – 25 employees and 
located in an SBA declared primary county. 

 

  

http://www.burnsafetn.org/
https://www.tn.gov/tema/updates/hurricane-helene.html
https://www.tn.gov/tema/updates/hurricane-helene.html
https://tdec.maps.arcgis.com/apps/dashboards/adb77ccfe90d472fb4a187be7ef84cf2
https://tdec.maps.arcgis.com/apps/dashboards/adb77ccfe90d472fb4a187be7ef84cf2
https://www.uschamberfoundation.org/disasters/small-business-hurricane-recovery-grant-program-faqs
https://www.uschamberfoundation.org/disasters/small-business-hurricane-recovery-grant-program-faqs
https://www.uschamberfoundation.org/disasters/small-business-hurricane-recovery-grant-program-faqs


 

RESOURCES FOR YOU & YOUR FAMILY: 

WHAT IS AVAILABLE WHERE LOCATION WHEN 
Food & Supplies 
Donations not accepted at 
this location.  

Mountain City National Guard Armory 
1923 S. Shady Street 
 
 

ENDED 
Distribution services at the 
armory have ended. 
 

Resources & Supplies 
Downstairs Fellowship 
Hall Downstairs 

Mountain City First Free Will Baptist Church 
319 Hemlock Street 

NEW HOURS:  
Monday-Friday  
9:00am-3:00pm 
5:00-7:00pm 
Saturday 9:00am-3:00pm 

Supplies, toiletries, 
hygiene products, baby 
food, canned foods +  

Mountain City Mountain City Church of Christ 
512 S Church Street 

Monday-Friday 
9:00am-4:00pm 
423-727-7175 

Soup Kitchen & Supplies  
 
Soup Kitchen open daily 
10:00am-2:00pm 
 

Mountain City Helping Others of Johnson Co. 
1017 W Main Street 
423-460-1095 

Monday-Friday 
10:00am-4:00pm 
Saturday 
10:00am-2:00pm 

Please contact the church 
if you need assistance. 

Mountain City Calvary Baptist Church Life Ctr  
1354 Cold Springs Rd 
 

Phone:  
423-895-2019 

Meal delivery for 
homebound Senior 
citizens: 423-727-8883 

Mountain City Johnson County  
Senior Center 
128 College Street 

Monday-Friday 
Center fully reopens on 
Wednesday, October 9 

Free wi-fi, charge phones Mountain City Johnson County Welcome Ctr 
716 S Shady Street 

Monday-Friday 
Normal business hours 

Water, food, hygiene and 
cleaning supplies plus a 
limited supply of pet food 
and clothing (kids & adult) 

Mountain City Doe Valley VFD 
283 Slabtown Road 

Monday-Friday 
10:00am-6:00pm 
Supplies may vary. 

Free Wi-Fi & PCs available 
or bring your own device 

Mountain City Johnson County Library 
219 N Church Street 
 

Monday-Friday 
9:00am-6:00pm 
Saturday 9:00am-1:00pm 

FREE professional 
counseling services to the 
community. The service is 
available for ANYONE in 
need The counseling 
services will be provided 
at the church office during 
those dates and times. 

Mountain City First Baptist Church  
421 West Main Street 

October 17, 18, 19, 21, 25, 26, 
28 and November 1, 4, 8 from 
9:00am-5:00pm 

Supplies & Resources 
 

Trade Evergreen Baptist Church 
8805 Highway 421 S 
 

NEW HOURS: 
Monday-Saturday 
10:00am-6:30pm 



Closed on Sundays 
 

NEW! 
Distribution/Pick-up Days  
Tuesdays, Thursdays and 
Saturdays  
 
Hot Lunch – 7 days/week 
11:00am-3:00pm 
 
Hot Dinner  
Monday-Saturday 
4:00-6:00pm 
  

Trade State Line Resource Station and 
Rural Distribution Center 
LOCATION: ZRC Skate 
(next to Sharpie’s) 
11878 Hwy 421 

NEW HOURS:  
SEE FLYER BELOW 
 
 
 

 

STATE LINE RESOURCE STATION & RURAL DISTRIBUTION CENTER 

 

 



SPECIAL UPDATE FROM PREGNANCY SUPPORT GROUP  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



HOW TO DONATE MONETARILY TO HELP JOHNSON COUNTY FAMILIES:  

 

The following Johnson County charities are recognized 501(c)(3) organizations in Tennessee who have 
committed to designate funds raised for disaster relief assistance to Johnson County residents. Donations 
may be tax-deductible, as allowed by law. Please consult your tax preparer for additional information.  

 Hometown Service Coalition – designate disaster relief assistance -  HometownService.org 
EIN# 85-2772602  −  Call for information: 423-727-1595 −  HSC, PO Box 331, Mountain City TN 37683 
 

 Butler Community Relief Fundraiser – Give to Butler Relief Fund or take your donation to Farmers State 
Bank tell them it's for the Butler Ruritan Community Relief Account or see any Ruritan member. 
 

 Connections Foundation – designate to Johnson County Disaster Recovery Group 
Mail or drop donations off at Johnson County Bank, 241 West Main Street, Mountain City 37683 
Make checks payable to: Connections Foundation 
EIN# 92-3367169 
 

 Fundraiser to rebuild Worley W. Hall Memorial VFW Post 6908 – CLICK HERE   501(c)9 
 
Please email updates to: 
Office.Mayor@JohnsonCountyTN.gov 
 

Follow for updates: 
JohnsonCountyTN.gov 
Facebook:  https://www.facebook.com/jocotngovernment 

 

UPDATE FROM JOHNSON COUNTY SCHOOLS:  
Johnson County Schools are scheduled to resume scheduled on Wednesday, November 6. 
 
FROM JOHNSON COUNTY TENNESSEE DEPARTMENT OF EDUCATION FACEBOOK PAGE   
 
We are so excited to have our students back with us on Wednesday. Most of our school bus routes will run as 
normal. Any student affected by route changes will be notified by someone from the bus garage today. 
 
For the buses that travel the Trade community, we did have to receive special permission from the Sheriff’s 
Dept., the TN Highway Patrol and Maymead to be able to use the 421 routes. These buses will be using this 
route with an SRO escort. If parents want to meet the bus in Trade at 7:00am at the wide spot at the end of 
Joe Wallace Road, they can put their child on the bus. Parents who want to take their children to school will 
have to use the alternative route. 
 
If you have any questions at all, please contact the bus garage at 727-2638. 
 
 

https://tinyurl.com/donate-hdc-disaster
http://hometownservice.org/
https://tinyurl.com/Butler-Relief-Fund
https://tinyurl.com/VFW6908-GoFundMe
mailto:Office.Mayor@JohnsonCountyTN.gov
https://www.facebook.com/jocotngovernment
https://www.facebook.com/profile.php?id=100057652801650


LOCAL NEEDS: 

Volunteer leaders in the following communities have requested help in acquiring the items listed. Please note 
that requests can change daily as they assess what inventory they have on-hand and what is needed. If you 
are on Facebook, please follow their individual pages for up-to-date information. Please do not bring clothing 
or linens unless volunteer leaders specifically request it.   

 
 
TRADE 
 
Follow State Line Resource 
Station and Rural Distribution 
Club on Facebook! 
 
NEW HOURS FOR DONATIONS:  
Monday and Friday 
11:00AM – 4:00pm 
 
DONATIONS CAN BE DROP-SHIPPED TO: 
Distribution Center Location:  
ZR Warehouse (near Sharpies) 
11878 US-421 
Trade, TN 37691 
 
VOLUNTEERS NEEDED! 
 

 
 

    

https://www.facebook.com/profile.php?id=61566761585621
https://www.facebook.com/profile.php?id=61566761585621
https://www.facebook.com/profile.php?id=61566761585621
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.signupgenius.com%2Fgo%2F10C0A4EA5AF2CABFACE9-52289687-volunteer%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR0OmwGDAPm003N2Xmk1uEnJH2uPABrkJHmBfJoW2HWE_V8BpOZ1CBXjk3M_aem_qH40d_n1qSa_yJXdqbvVQw%23%2F&h=AT1qNswbUwn-glTttc6iBeEqnwBoaggfopzEHihE277HjpToB2zhLEwB2T6HArYXNj-TJAsHk8jRLb4GiRLJ_ctAWQ-jOhczkAy-Vl5S_-WkKy2Fbs0xlHH0dH0d-oPJIYeF&__tn__=-UK-R&c%5b0%5d=AT26R7kg5QoKeFgOueggvxlTBnWaDOE89EAePqJwXt4YhGRHR5f0OCN_idLYI9jMeTsfOPGHvUN6aHms7WcApqAc-GJ9JViV84k27_uQW-2ZUlelWdGe5XxPQKcFtCsfwI2fak8rt4ZRlc03NfBfzVeqTUWe8JlA9d-XyfZ-ypWVtRvucFQXENwZUqDfZimxRuQl-3pX1uesz7ZpuzYkaGbm2P-nziA


 



 

FEMA ASSISTANCE UPDATE: 

With affordable housing in short supply, FEMA has approved temporary housing for 18 months for 
homeowners and renters who had major or significant structural damage after Tropical Storm Helene’s 
floodwaters swept across Eastern Tennessee Sept. 26-30. 

Direct Temporary Housing Assistance is approved for Helene survivors until April 2, 2026, and includes Direct 
Lease, Multifamily Lease and Repair, and Transportable Temporary Housing Units.  

For Direct Lease, FEMA leases existing, ready-to-occupy residential properties for use as temporary housing. 
Under Multifamily Lease and Repair, the agency funds the repair or improvement of existing, vacant multi-
family rental properties that eligible applicants can use for temporary housing.  

Knowing that housing solutions are not one-size-fits-all and each survivor has a unique set of needs, FEMA will 
contact homeowners to determine if they would like a Transportable Temporary Housing Unit. These are 
furnished one-, two- or three-bedroom units provided at no cost to eligible survivors. If necessary, these units 
can be modified or improved to be compliant with the guidelines of the Americans with Disabilities Act, 
providing accessibility for individuals with disabilities or access and functional needs. 

TEMA’s assessment of homes, barns, sheds and other structures estimates nearly $20.37 million in damage 
was caused by the record flooding from Helene. The assessment identified 114 affected structures including 
48 that were destroyed, 51 with major damage and 12 with minor damage. Two other structures also 
sustained some damage.  

Between 346 and 414 applicants may be eligible for FEMA direct housing, the state’s preliminary estimates 
show. 

Survivors whose primary residence is in one of six counties – Carter, Cocke, Greene, Johnson, Unicoi or 
Washington – must first apply for FEMA Individual Assistance before the Monday, Dec. 2, deadline to be 
eligible for Direct Temporary Housing Assistance.  

Assessments are ongoing for Hamblen and Hawkins counties. 

To apply, go online to DisasterAssistance.gov, use the FEMA App or call the FEMA Helpline at 800-621-3362. 
Lines are open from 7 a.m. to midnight Eastern Time. Operators speak most languages; if you use a relay 
service, captioned telephone or other service, you can give FEMA your number for that service. You may also 
visit a Disaster Recovery Center. For locations and hours, visit fema.gov/drc. 

To watch an accessible video on how to apply, visit FEMA Accessible: Registering for Individual Assistance 
(youtube.com). 

For the latest information about Tennessee’s recovery, visit tn.gov/tema or fema.gov/helene/tennessee. 

 

 

 

 

https://l.facebook.com/l.php?u=http%3A%2F%2FDisasterAssistance.gov%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR3RgD7ZXADmcSUywfWq63ToYrzvnqTVFxp_RifrS6-BrbT371NWnXFLdDA_aem_M5Oq3WURxYr9NJ6zKFey0Q&h=AT2BUlPqGzBJMTQIGVnz_W3qLyeCX-Jf25ECRWZtPtjS59nlQLbkkIKX9fnWzEPO4yQt0jjvwtWRWMCjVqBbRFpWh6Yy_c2X5Hff8WSUiAPIv3ATmBIGNr-rjHF-ciPr6g&__tn__=-UK-R&c%5b0%5d=AT1kMvT07vksvZzM69LtyRO7efP5jQ65nPNQzp_5nCljouYVYdKNqY6Go4iG9SovxWIB_zWjD0XNbi_O90V7oWd9JouF3OpqQ5Ob2YF6F7sLhOHzuvZbRiDBsLlbaQJtU6gHVhUUdFIjqQ9YbM0YyTXs5DrjUBbJL6-lbLhBilrHvoBB0Gv7ufFnJd1I7KF0TQkj6TToFlxYCDqSEmg
http://fema.gov/drc?fbclid=IwZXh0bgNhZW0CMTAAAR32VbFnmfMpOexW39CvAnamvE7CBpssH2crnDMu_zN7B3SzxpyzHKbgeug_aem_YNvyMO8_DKmkIV5BmtjB3g
https://l.facebook.com/l.php?u=https%3A%2F%2Fyoutube.com%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR2gkrec7kYxZCI65ZS8VOTWm5UB8rG7Fa9-nBBWDNbWesd5Al43_3L5Tys_aem_SaU5z0O8aOHIZC_Xq6CbZA&h=AT1FmScrsqKnKVTcGUfyuJjsyhc-euwZsMnU0MN47_YRtUCbl7jCMAjOlSjuc-tP_xr2w2P4enIeCJe3tT4M3uOUpBk_lshwgoLAyDJUBpOaMWaGd6PuKi75JHjTMR29WQ&__tn__=-UK-R&c%5b0%5d=AT1kMvT07vksvZzM69LtyRO7efP5jQ65nPNQzp_5nCljouYVYdKNqY6Go4iG9SovxWIB_zWjD0XNbi_O90V7oWd9JouF3OpqQ5Ob2YF6F7sLhOHzuvZbRiDBsLlbaQJtU6gHVhUUdFIjqQ9YbM0YyTXs5DrjUBbJL6-lbLhBilrHvoBB0Gv7ufFnJd1I7KF0TQkj6TToFlxYCDqSEmg
https://l.facebook.com/l.php?u=http%3A%2F%2Ftn.gov%2Ftema%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR3ZRsPJ8fs-SyB8_k2ohEK0apwaU7z1jiTF7OuD9fnjW07ptz1oeqdtzyY_aem_oGw5zdZQVVQ_yGVChIhDjg&h=AT0Ju1u1L3BFiDklG7k1mJk4DXiekw7k_9_pqs8vx25uiwm8Bra9ptK-2n_I44Z4rLiCH0NML5ixTomYLl2jUvNvFnC5AIZ6uGiIbXF5FmWXcEy5ZYW8TdfokLbKjnjIuw&__tn__=-UK-R&c%5b0%5d=AT1kMvT07vksvZzM69LtyRO7efP5jQ65nPNQzp_5nCljouYVYdKNqY6Go4iG9SovxWIB_zWjD0XNbi_O90V7oWd9JouF3OpqQ5Ob2YF6F7sLhOHzuvZbRiDBsLlbaQJtU6gHVhUUdFIjqQ9YbM0YyTXs5DrjUBbJL6-lbLhBilrHvoBB0Gv7ufFnJd1I7KF0TQkj6TToFlxYCDqSEmg
https://l.facebook.com/l.php?u=http%3A%2F%2Ffema.gov%2Fhelene%2Ftennessee%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR2gkrec7kYxZCI65ZS8VOTWm5UB8rG7Fa9-nBBWDNbWesd5Al43_3L5Tys_aem_SaU5z0O8aOHIZC_Xq6CbZA&h=AT0ZVuqB6yhWRydbU9IhmqBnotwWGRyMdSnEyKJayJJIxV5g0uuDBwCXKSm1JaUICLdPgbQTvhpQqEWFlMduOELyU1u4klXKrdxYJMksewGmVZS5ns77pUkefYM5MVwOEw&__tn__=-UK-R&c%5b0%5d=AT1kMvT07vksvZzM69LtyRO7efP5jQ65nPNQzp_5nCljouYVYdKNqY6Go4iG9SovxWIB_zWjD0XNbi_O90V7oWd9JouF3OpqQ5Ob2YF6F7sLhOHzuvZbRiDBsLlbaQJtU6gHVhUUdFIjqQ9YbM0YyTXs5DrjUBbJL6-lbLhBilrHvoBB0Gv7ufFnJd1I7KF0TQkj6TToFlxYCDqSEmg


 



 



 



 

 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

Emergency Livestock Feed Resources 

Billy Ward II  

 Across the state organizations including UT/TSU Extension, Tennessee Farm Bureau, Meade Tractor, 
the Tennessee Department of Agriculture, and others are working together to support farmers impacted by 
Hurricane Helene.  The Appalachian Fairgrounds is the central hub for supplies coming into and being 
distributed to all East Tennessee Counties. 

 Farmers requesting supplies related to flood damage can do so via an online form found in the most 
recent email sent by the ANR branch of Johnson County UT/TSU Extension, the Johnson County UT/TSU 
Extension Facebook page, or calling the office at 423-727-8161.  Please submit the form before picking up 
supplies.  Supply pickup is available Fridays, beginning October 11 between 8:30am – 3:00 pm. 

 All farmers in any county with flood damage causing loss of hay and/or pasture is welcome to pick up 
hay for emergency feeding needs.  Each farming operation can pick up 8-10 round bales or 21 square bales per 
week, however, this may change according to supply in order to help as many farms as possible.  Supplies are 
distributed on a first-come, first-served basis.  Please consider sharing loads with neighbors.  If hauling for 
multiple farms, please bring those farm operators along if possible. 

 Other agricultural supplies including fence, posts, wire, and more may be available in limited 
quantities.  All supplies including hay will be available until supplies run out.  If you or someone you know 
wants to donate hay or other supplies, please call the UT/TSU Extension Office. 

 As winter knocks on the door, please take time to assess your winter feed requirements.  A mature 
cow consumes 25-30 pounds of hay and wastes a few more every day.  Plan to feed 30-35 pounds of hay per 
day for each mature cow.  There is little nutritional value in rained on and flooded hay and feeding moldy hay 
can lead to illness or diminished animal production and fertility.  There is more compromised hay in Johnson 
and surrounding counties than many realize.  Take advantage of the multicounty supply hub, reach out to 
other organizations offering supplies, and work with your neighbors.  This may also be the time to market 
calves and cull non-producers, late calvers, open cows, and cows weaning small calves.  

 Working together is the only way we will be able to successfully weather this storm.  Be kind, be 
patient, and do not be afraid to ask for assistance.  Please call the Johnson County UT/TSU Extension office if 
you have any questions or if we can help in any way.   

  

 

ATTENTION LOCAL FARMERS:  
Johnson County Equine and Agricultural Association has 
received donations of hay, livestock feed and fencing supplies.  
 
For assistance, or to donate items, please contact Celena 
Moore at 423-291-2075 



 



 



 



 



 



 


