
 

ROAD CLOSURES:  

SR 421 south towards North Carolina remains closed. 

SR 91 towards Damascus remains closed. 

Roan Creek Rd/167 from Lakeview Dr. to Shaw Ward Rd. closed 

County roads are passable, but you must be cautious. 

We have a lot of outside agencies and volunteers in the county. Please drive carefully as there are numerous crews out 
working on roads. 

ANNOUNCEMENTS:  

Crisis Clean-up Hotline for survivors (no charge) Call (844) 965-1386 
Help finding loved ones or wellness checks 800-TBI-FIND 
Help with cleanup on personal property. Johnson County Propery 

Assessor:  
423-727-7692 

USPS Mail that was diverted to Trade Post office can now be 
picked up at the remote trailer located behind the Mountain 
City Post Office. 

Mountain City Post Office 
216 College Street 

TDEC: Mandatory Water Conservation for non-essential 
water usage. Examples of non-essential use of water are 
clothes washing, running dishwashers, landscaping irrigation, 
or washing cars 

 

Boil Water Notice has been lifted for Mountain City Residents  
Any vegetative debris needs to be placed on the right of way 
next to the road. Do your best to separate vegetation from 
construction debris. Put them in separate piles. Crews will be 
in the area soon to begin collection. They will not remove 
anything on private property 

 

 

 

 

 



RESOURCES: 

Note: all schools are open for support Monday-Friday, from 9:00am-3:00pm. Laundry and 
showers, supplies are available at the Elementary Schools. 

WHAT WHERE LOCATION WHEN 
Supplies & Cold Weather 
items (blankets, clothing) 

Butler Butler Depot  
at Watauga Lake  
114 Piercetown Road 

Monday - Friday 
11:00am-7:00pm 
Saturday & Sundays 
Noon to 5:00pm 

Daily hot meals from 
11:00am-5:00pm  
7 days a week!  
Personal hygiene & 
cleaning supplies. 

Butler Watauga Lake Mercantile  
(across street) 

Monday – Sunday  
11:00am-5:00pm 

    
Meals & Supplies Mountain City National Guard Armory 

1923 S. Shady Street 
 

Monday-Friday 
10:00am – 6:00pm 
Saturday 
10:00-4:00pm 
Closed Sunday 
10/13/24 
 

Red Cross Shelter & 
supplies; lunch, boxed 
non-perishable foods, 
meals-to-go, food trucks 
Shower trailer (next door 
in First Baptist Parking Lot) 

Mountain City First Christian Church 
401 West Main Street 

Monday-Sunday 
Pantry Open:  
10:00am-4:00pm 
Lunch:  
10:00am-2:00pm 
 

Supplies, showers & 
laundry 
Meals from 4:00-7:00pm 

Mountain City Pleasant Grove Baptist 
Church  
Hwy 167 Roan Creek Rd 

Daily 
8:00am-8:00pm 

Supplies, showers & 
laundry 
Meals from 5:00-8:00pm 

Mountain City Calvary Baptist Church Life 
Center 
1354 Cold Springs Rd 

Daily 
8:00am-8:00pm 

Diapers, wipes, formula, 
baby clothes, maternity 
clothes, cleaning supplies 
or personal hygiene items 

Mountain City Pregnancy Support Center  
Email for help: 
Pscjc70@gmail.com 

As needed 

Meal delivery for 
homebound Senior 
citizens.  

Mountain City Johnson County  
Senior Center 
128 College Street 
 

Monday-Friday 
Not open for services 
but call for assistance: 
423-727-8883 

Free, high-speed internet Mountain City MC/JC Community Center 
128 College Street 

Monday-Friday 
 
 
 

Free wi-fi, water, charge 
cell phone 

Mountain City Johnson County Center for 
the Arts  
129 West Main Street 

Monday-Saturday 
Normal business hours 

Free wi-fi, charge phones Mountain City Johnson County Welcome 
Center  
716 S Shady Street 

Monday-Friday 
Normal business hours 



    
Supplies, shower & 
laundry trailer 

Trade Trade Volunteer Fire 
Department 

 

Supplies & shower trailer Trade Evergreen Baptist Church 
8805 Highway 421 S 

 

Food, cleaning supplies, 
pet food, snacks, paper 
towels, toilet paper, trash 
bags, baby items, clothing, 
batteries, lamp oil, 
lighters, candles, & SO 
much more! 

Trade ZRC Skate 
(next to Sharpie’s) 
11878 Hwy 421  

 

 

Please email updates to: 

Office.Mayor@JohnsonCountyTN.gov 

Follow for updates: 

JohnsonCountyTN.gov 

Facebook:  https://www.facebook.com/jocotngovernment 

mailto:Office.Mayor@JohnsonCountyTN.gov

