
 

 

During the Special Called Meeting on Tuesday, October 29, the Johnson County Commission 
approved the following actions: 

1. Johnson County to opt-in to the HEAL (Helene Emergency Assistance Loan) Program. 
Funding will underwrite debris removal and water/wastewater infrastructure repairs.  

2. A FEMA TRAN (Tax Revenue Anticipation Note) interfund loan between Road/Highway 
Department and the General Debt Service Fund, not to exceed $1,531,672.00. 

3. Johnson County to opt-in to the FEMA CDL (Community Disaster Loan) program.  

Preliminary Update on Property Damage 

As of October 30, 2024:  151 homes have been surveyed by the Property Assessor. Of those, 63 
have been reported as completely destroyed; 44 homes have received major damage; 29 homes 
received minor damage and 13 more homes were affected by the storm. There are also two 
homes listed as inaccessible that will be evaluated.  The current projection for damage to these 
homes is estimated at $6M. Evaluations will continue and will include outbuildings, land, barns 
and garages, which will increase the projected financial impact.  

The National Guard has completed their work in Northeast Tennessee. Johnson County, along with 
other affected counties, will be applying for the HEAL Program (noted above) to fund the cost of 
debris removal caused by the disaster. During their time in Johnson County, the National Guard 
removed and burned around 313 tons of vegetative debris, which equates to about 119 dump 
truck loads.  According to an assessment by the Army Corps of Engineers, there is still 
approximately 18,000 tons, or 8,000 dump truck loads, left to be removed. Based on current 
projections, the cost to remove this amount of debris could cost around $18M. The application for 
the HEAL Program is due by November 5 with announcements regarding the loan amount and 
approval expected in mid-November. Johnson County will be issuing RFPs through our Purchasing 
Department to contract a vendor who will conduct the removal and project oversight. 

Based on current assessments of county roads and bridges, the estimated cost for repairs is 
projected at around $12M. It is important to keep in mind that all assessments and evaluations 
are ongoing and, as an at-risk county, Johnson County will seek every opportunity for federal and 
state funding available to us.  



As part of our commitment to the communities we serve, News Channel 11 is holding town halls in 
counties affected by Hurricane Helene.  On Thursday, October 31, News Channel Eleven's Sara Diamond 

will be speaking with Johnson County officials to provide up to the minute information about flood 
recovery, schools, and road systems. The broadcast begins at 4:00 p.m. 

 
 

 
JOHNSON COUNTY ROAD CLOSURE UPDATES: 
 

• Johnson County SR 91 towards Damascus is now open to local traffic from Virginia 
• Johnson County SR-34, US 421  -  Closed MM 18.5 to MM 20 
• Johnson County SR-167  -  Open Both Directions 
• Johnson County SR-133 – Open Both Directions  
• Carter & Johnson County SR-159, US 321  -  Closed at Elks Mills Community  
• Carter County SR-91  - Open MM 9 to Johnson County 
•  

FOLLOW THIS LINK FOR UPDATES: https://tinyurl.com/TN-Roadway-Closure-Map 

 

https://tinyurl.com/TN-Roadway-Closure-Map


ANNOUNCEMENTS – CONTINUED:  
 
DEBRIS REMOVAL 
 
The National Guard has completed their 
assignment in Northeast Tennessee. Johnson 
County, along with other counties affected by 
the disaster, will be working with Federal and 
State agencies to acquire funding to contract 
debris removal services for local residents.   
 
If you need assistance with clean-up on your 
personal property, please call 423-727-2507. 
 
NOTE: A free burn permit is now required in 
Tennessee prior to burning leaves or natural 
vegetation, including debris caused by Helene. 
Permit available online at BurnSafeTN.org 
 

● At this time, no disaster debris will be picked up 
by the County. Once a company has been 
contracted to handle the debris removal, we will 
update residents regarding next steps. 

● Please place vegetation debris at the right-of-way 
of your property as crews are not permitted to 
access private property.  

● If you have other household or property debris, 
this MUST be placed in a separate pile.  

● Crews will take the vegetative debris to the burn 
pit for proper disposal.  

● Absolutely NO private or commercial dumping at 
the burn pit will be permitted. 

● Due to safety & environmental measures, 
removal and disposal of this debris will be 
monitored by the contracted provider.  

UPDATE ON POST OFFICES 
 
The USPS Trade post office located at 164 
Highway 67 N in Trade has resumed operations. 

The Mountain City post office on College Street 
remains closed as repairs are still ongoing.  
 
A mobile retail unit is available to residents in the 
post office parking lot. 
Hours of operation: 
Mon-Fri, 10:00 am - 4:00 pm EST 
Sat, 10:00 am - 12:00 pm EST 
Sun, Closed 
 

Crisis Clean-up Hotline for survivors (no charge) Call (844) 965-1386 

Help finding loved ones or wellness checks 800-TBI-FIND 

TDEC NOTICE ON OCTOBER 1, 2024: 
Mandatory Water Conservation  
for non-essential water usage. Examples of non-
essential use of water are clothes washing, 
running dishwashers, landscaping irrigation,  
or washing cars. 
REMAINS IN PLACE FOR CARDERVIEW 

Get up-to-date information: 
https://www.tn.gov/tema/updates/hurricane-
helene.html 
 
Track water system issues here: 
https://tdec.maps.arcgis.com/apps/dashboards/adb7
7ccfe90d472fb4a187be7ef84cf2 

 

 

http://www.burnsafetn.org/
https://www.tn.gov/tema/updates/hurricane-helene.html
https://www.tn.gov/tema/updates/hurricane-helene.html
https://tdec.maps.arcgis.com/apps/dashboards/adb77ccfe90d472fb4a187be7ef84cf2
https://tdec.maps.arcgis.com/apps/dashboards/adb77ccfe90d472fb4a187be7ef84cf2


 



RESOURCES FOR YOU & YOUR FAMILY: 

WHAT IS AVAILABLE WHERE LOCATION WHEN 
Supplies, non-perishable 
food items & Cold 
Weather items 

Butler Butler Depot  
at Watauga Lake  
114 Piercetown Road 

FINAL DAY: NOV. 2, 2024 
Tuesday …  1:00-6:00pm 
Thursday … 1:00-5:00pm 
Saturday … 1:00-6:00pm 

Please note that the 
Mercantile has resumed 
operations. Items are 
available for pick-up at the 
patio area through the 
end of October. 
 

Butler Watauga Lake Mercantile  
1535 Dry Hill Road 
 

Monday – Sunday  
7:00am-2:30pm 

Food & Supplies 
 
Donations not accepted at 
this location.  

Mountain City National Guard Armory 
1923 S. Shady Street 
 
 

LAST DAY OCTOBER 29, 2024 
Distribution services at the 
armory have ended. 
 

Resources & Supplies 
Downstairs Fellowship 
Hall Downstairs 

Mountain City First Free Will Baptist Church 
319 Hemlock Street 

NEW HOURS:  
Monday-Friday  
9:00am-3:00pm 
5:00-7:00pm 
Saturday 9:00am-3:00pm 

Supplies, toiletries, 
hygiene products, baby 
food, canned foods +  

Mountain City Mountain City Church of Christ 
512 S Church Street 

Monday-Friday 
9:00am-4:00pm 
423-727-7175 

Soup Kitchen & Supplies  
 
Soup Kitchen open daily 
10:00am-2:00pm 
 

Mountain City Helping Others of Johnson Co. 
1017 W Main Street 
423-460-1095 

Monday-Friday 
10:00am-4:00pm 
Saturday 
10:00am-2:00pm 

Please contact the church 
if you need assistance. 

Mountain City Calvary Baptist Church Life Ctr  
1354 Cold Springs Rd 
 

Phone:  
423-895-2019 

Meal delivery for 
homebound Senior 
citizens: 423-727-8883 

Mountain City Johnson County  
Senior Center 
128 College Street 

Monday-Friday 
Center fully reopens on 
Wednesday, October 9 

Free wi-fi, charge phones Mountain City Johnson County Welcome 
Center  
716 S Shady Street 

Monday-Friday 
Normal business hours 

Water, food, hygiene and 
cleaning supplies plus a 
limited supply of pet food 
and clothing (kids & adult) 

Mountain City Doe Valley VFD 
283 Slabtown Road 

Monday-Friday 
10:00am-6:00pm 
Supplies may vary. 

Free Wi-Fi & PCs available 
or bring your own device 

Mountain City Johnson County Library 
219 N Church Street 
 

Monday-Friday 
9:00am-6:00pm 
Saturday 9:00am-1:00pm 



FREE professional 
counseling services to the 
community. The service is 
available for ANYONE in 
need The counseling 
services will be provided 
at the church office during 
those dates and times. 

Mountain City First Baptist Church  
421 West Main Street 

October 17, 18, 19, 21, 25, 26, 
28 and November 1, 4, 8 from 
9:00am-5:00pm 

Supplies & Resources 
 

Trade Evergreen Baptist Church 
8805 Highway 421 S 
 

NEW HOURS: 
Monday-Saturday 
10:00am-6:30pm 
Closed on Sundays 
 

Food, water, and blankets 
will be available outside of 
our facility 24/7 for easy 
pickup.  Supplies will be 
available in the ZRC. 

Trade State Line Resource Station and 
Rural Distribution Center 
LOCATION: ZRC Skate 
(next to Sharpie’s) 
11878 Hwy 421 

NEW HOURS:  
Monday, Tuesday, Thursday, 
Friday & Saturdays 
10:00am-6:00pm 
Closed on Wednesdays and 
Sundays 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SPECIAL UPDATE FROM PREGNANCY SUPPORT GROUP  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



HOW TO DONATE MONETARILY TO HELP JOHNSON COUNTY FAMILIES:  

 

The following Johnson County charities are recognized 501(c)(3) organizations in Tennessee who have 
committed to designate funds raised for disaster relief assistance to Johnson County residents. Donations 
may be tax-deductible, as allowed by law. Please consult your tax preparer for additional information.  

 Hometown Service Coalition – designate disaster relief assistance -  HometownService.org 
EIN# 85-2772602  −  Call for information: 423-727-1595 −  HSC, PO Box 331, Mountain City TN 37683 
 

 Butler Community Relief Fundraiser – Give to Butler Relief Fund or take your donation to Farmers State 
Bank tell them it's for the Butler Ruritan Community Relief Account or see any Ruritan member. 
 

 Connections Foundation – designate to Johnson County Disaster Recovery Group 
Mail or drop donations off at Johnson County Bank, 241 West Main Street, Mountain City 37683 
Make checks payable to: Connections Foundation 
EIN# 92-3367169 
 

 Fundraiser to rebuild Worley W. Hall Memorial VFW Post 6908 – CLICK HERE   501(c)9 
 
Please email updates to: 
Office.Mayor@JohnsonCountyTN.gov 
 

Follow for updates: 
JohnsonCountyTN.gov 
Facebook:  https://www.facebook.com/jocotngovernment 

 

UPDATE FROM JOHNSON COUNTY SCHOOLS:  
Johnson County Schools are scheduled to resume scheduled on Wednesday, November 6. 
 
 
Johnson County Schools has partnered with ENGAGE TN, a free program offered by the state to boost 
student engagement. This program is completely free and optional. Schools may refer students to the 
program, but if you would like your student to be involved without a school referral, please notify us through 
email at eosborne@jocoed.net or by phone at 423-727-2640.  Get more information here: 
https://tinyurl.com/JoCo-EngageTN 

 

 

 

 

 

https://tinyurl.com/donate-hdc-disaster
http://hometownservice.org/
https://tinyurl.com/Butler-Relief-Fund
https://tinyurl.com/VFW6908-GoFundMe
mailto:Office.Mayor@JohnsonCountyTN.gov
https://www.facebook.com/jocotngovernment
https://tinyurl.com/JoCo-EngageTN


 

LOCAL NEEDS: 

Volunteer leaders in the following communities have requested help in acquiring the items listed. Please note 
that requests can change daily as they assess what inventory they have on-hand and what is needed. If you 
are on Facebook, please follow their individual pages for up-to-date information. Please do not bring clothing 
or linens unless volunteer leaders specifically request it.   

 
 
TRADE 
 
Follow State Line Resource 
Station and Rural Distribution 
Club on Facebook! 
 
NEW HOURS:  
Monday, Tuesday, Thursday,  
Friday & Saturdays 
10:00am-6:00pm 
 
Closed on Wednesdays and Sundays 
 
DONATIONS CAN BE DROP-SHIPPED TO: 
Distribution Center Location:  
ZR Warehouse (near Sharpies) 
11878 US-421 
Trade, TN 37691 
 

 
 

 
 
BUTLER  
Distribution Center: BUTLER DEPOT AT WATAUGA LAKE  |  114 PIERCETOWN ROAD   
Follow Butler Depot at Watauga Lake on Facebook 
 
NOTE:  There is a need for oil based or electric heaters.   Those can be dropped off or shipped to: Butler 
Depot at Watauga Lake – 114 Piercetown Road – Butler, TN 37640 
 
Please call Butler Depot before bringing items to confirm what is needed:  423-768-3333 
 
************************************************************************** 
 

 

https://www.facebook.com/profile.php?id=61566761585621
https://www.facebook.com/profile.php?id=61566761585621
https://www.facebook.com/profile.php?id=61566761585621
https://www.facebook.com/wataugalakerentals


 

 



 



 

FEMA ASSISTANCE INFORMATION: 

Applying for Assistance: 

To be eligible for FEMA assistance, survivors must apply with FEMA.  There are four ways to do this:  

◻ Call 1-800-621-3362 
◻ Register online at disasterassistance.gov 
◻ Download the FEMA app. 

When available, register in person with a Disaster Survivor Assistance team member or at a Disaster Resource 
Center co-located with a state Multi Area Resource Center.  

We encourage survivors to also contact their insurance agent to begin the insurance claims process. Some 
FEMA assistance will be determined by insurance to avoid a duplication of benefits. 

Serious Needs Assistance: 

This is a one-time payment of $750 per household and is money to help pay for immediate needs like food, 
first aid, infant supplies, personal hygiene items or fuel for transportation.  This may be the first grant 
survivors may see.  Applicants do not need to provide receipts, and they do not pay this money back; it is a 
grant. 

Clean and Sanitize: 

This is a one-time payment of $300 to help pay for minor damages to clean, sanitize and make a home safe to 
live in.  This is available for eligible homeowners or renters who can still live in their homes.  Applicants should 
save receipts for supplies, materials or paid help. 

Housing Inspections:  

Once registered, a homeowner will be contacted by a FEMA Housing Inspector to schedule an appointment to 
inspect the damaged home.  The inspector will call or text the applicant to make an appointment to meet at 
the home. They will already have the applicant’s FEMA application number. They will leave messages and/or 
texts at the phone number listed on the FEMA application. These communications may come from unfamiliar 
phone numbers, and it is important that applicants respond so their application can be processed. 

Inspectors carry photo identification and will show it to the applicant. For security reasons, federal 
identification may not be photographed. Inspectors will never ask for, or accept, money. Their service is free. 
Inspectors do not make decisions on eligibility for assistance. Information gathered during the inspection is 
among the criteria FEMA uses to determine if applicants are eligible for federal assistance.  

 The inspector will consider: 

● The structural soundness of the home, both inside and outside. 
● Whether the electrical, gas, heat, plumbing and sewer/septic systems are all in working order. 
● Whether the home is safe to live in and can be entered and exited safely. 

 

 



FEMA …  Continued 

 

A typical home inspection can take up to 45 minutes to complete but may be shorter especially if damage is 
obvious. If you have questions about the status of your application, you can call the FEMA Helpline at 800-621-
3362. 

Displacement Assistance: 

If a resident’s home is unlivable there is a displacement assistance program that can help cover those 
costs.  Once authorized, assistance is automatically provided for 14 days and can be extended if needed. To 
extend, the applicant should call the FEMA Helpline at 800-621-3362.  For your area, the 14-day grant for 
displacement assistance is $1,666 and is available to both homeowners and renters. 

These are the first grants that survivors may see. 

Additional Programs: 

There are additional programs that may help survivors recover including the Housing Assistance 
Program which may help with Home Repair or Rental Assistance and the Individual and Household 
Program that provides financial assistance and direct services to eligible individuals and households who have 
uninsured or underinsured necessary expenses or serious unmet needs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

Emergency Livestock Feed Resources 

Billy Ward II  

 Across the state organizations including UT/TSU Extension, Tennessee Farm Bureau, Meade Tractor, 
the Tennessee Department of Agriculture, and others are working together to support farmers impacted by 
Hurricane Helene.  The Appalachian Fairgrounds is the central hub for supplies coming into and being 
distributed to all East Tennessee Counties. 

 Farmers requesting supplies related to flood damage can do so via an online form found in the most 
recent email sent by the ANR branch of Johnson County UT/TSU Extension, the Johnson County UT/TSU 
Extension Facebook page, or calling the office at 423-727-8161.  Please submit the form before picking up 
supplies.  Supply pickup is available Fridays, beginning October 11 between 8:30am – 3:00 pm. 

 All farmers in any county with flood damage causing loss of hay and/or pasture is welcome to pick up 
hay for emergency feeding needs.  Each farming operation can pick up 8-10 round bales or 21 square bales per 
week, however, this may change according to supply in order to help as many farms as possible.  Supplies are 
distributed on a first-come, first-served basis.  Please consider sharing loads with neighbors.  If hauling for 
multiple farms, please bring those farm operators along if possible. 

 Other agricultural supplies including fence, posts, wire, and more may be available in limited 
quantities.  All supplies including hay will be available until supplies run out.  If you or someone you know 
wants to donate hay or other supplies, please call the UT/TSU Extension Office. 

 As winter knocks on the door, please take time to assess your winter feed requirements.  A mature 
cow consumes 25-30 pounds of hay and wastes a few more every day.  Plan to feed 30-35 pounds of hay per 
day for each mature cow.  There is little nutritional value in rained on and flooded hay and feeding moldy hay 
can lead to illness or diminished animal production and fertility.  There is more compromised hay in Johnson 
and surrounding counties than many realize.  Take advantage of the multicounty supply hub, reach out to 
other organizations offering supplies, and work with your neighbors.  This may also be the time to market 
calves and cull non-producers, late calvers, open cows, and cows weaning small calves.  

 Working together is the only way we will be able to successfully weather this storm.  Be kind, be 
patient, and do not be afraid to ask for assistance.  Please call the Johnson County UT/TSU Extension office if 
you have any questions or if we can help in any way.   

  

 

ATTENTION LOCAL FARMERS:  
Johnson County Equine and Agricultural Association has 
received donations of hay, livestock feed and fencing supplies.  
 
For assistance, or to donate items, please contact Celena 
Moore at 423-291-2075 



 



 



 



 



 



 


